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CONGRATS!

You Are About To Embark On An Adventure
That Will Change Your Life!
info@alloutafrica.com | www.allourafrica.com

ALL
YOU
NEED
TO
KNOW ABOUT BECOMING A VOLUNTEER
You are on your way! Just a few things you need to know
before you travel. Please read this guide carefully and
make sure you have returned the necessary forms and
information we need for your arrival. As always, if you have
any questions, we are here to assist you!

DEPOSIT & FINAL BALANCE

You have taken the first step in your adventure by reserving
your placement with a deposit. You are now officially
registered as an All Out Africa Volunteer in your project!
Payments can be made at any point over the next few
months, with the balance due at least three months before
you travel. If you need any help, feel free to ask your
contact person, or info@alloutafrica.com

A LITTLE BIT OF PAPERWORK
Most of our volunteer projects require a little bit of
paperwork before your arrival. Please read through the
below requirements to see if they apply to you!
P BOOKING FORM: The last page of this document is
a booking form, that will help us collect a bit more
information about you to prepare for your arrival, along
with your flight information. You may not have your exact
details yet, but please fill out the general information and
return the form to us as soon as possible. Once your flights
are booked, please email us so we can add it to your file.
P POLICE CLEARANCE FORM: Most of our programs work
with children, if your program does, we require a police
clearance form. This is usually easy to obtain on your
government website or from your local police station.
P UNDER AGE: If you are under 18 and are traveling to or
through South Africa, please note that the South African
Department of Home Affairs, requires certain documentation
from you before letting you cross any of its borders:

As of September 2016, if you are under 18 years of age, you
need the following documentation to enter South Africa:
(i) Proof of consent from one of or both his or her parents or legal
guardian, as the case may be, in the form of a letter or affidavit for
the child to travel into or depart from the Republic: Provided that
in the case where one parent provides proof of consent, that parent
must also provide a copy of a court order issued to him or her in terms
of which he or she has been granted full parental responsibilities and
rights in respect of the child
It is highly recommended that you also bring a certified copy of
the minors birth certificate.
(ii) The contact details of the parents or legal guardian of the child.
(iii) A letter from the person who is to receive the child in the
Republic, containing his or her residential address and contact
details in the Republic where the child will be residing
(iv) A copy of the identity document or valid passport and visa or
permanent residence permit of the person who is to receive the child
in the Republic; and All Out Africa will supply you with appropriate
documents for items 3 and 4 once you confirm your booking with us
and pay your deposit.
Please note that these documents change from time to time, and you will need to check the
South African Home Affairs website prior to departure.

IF YOU’RE IN THE MOZAMBIQUE MARINE PROJECT: For
participants booking for the Mozambique Marine Project,
the following requirements are mandatory and will be
checked upon booking:
P PADI HEALTH FORM: You may already be a PADI certified
diver, or you may be starting out- however our dive team
will need this form for your participation in all dives.
 You will need to be a capable swimmer (able to swim
100m unassisted) and snorkeler; being able to hold your
breath to dive down would be an advantage
 Participants who sign up for a 2-week project must have
either their open or advanced water dive certification
 Participants who have pre-existing medical conditions
or are over 45 years of age must also bring a medical
clearance letter permitting them to dive
 Accredited divers must bring their dive cards (listing
their last logged dive) with them to the project site

FOOD, ALLERGIES &/OR MEDICAL CONDITIONS

Vegetarians and most food allergies can be catered for. In
order to fully support you during your experience, please
advise us at time of booking if you have any food allergies
or preferences, so we can cater for these in our meal plans.
We will do our best but be prepared your food selection
may not be as varied as other participants. If your food
allergies/preference are quite restrictive, we may require
you to pay an additional fee to allow us to cater for you.
If you have any pre-existing medical conditions, that
may impact your ability to be a volunteer? We cater to
volunteers with various learning/social impairments, as
well as physical handicaps; please do advise us of these so
we can ensure you remain healthy and happy during your
experience with us.

ORIENTATION & GETTING STARTED

Day two of your experience will involve an interactive and
informative orientation which will prepare you for your
volunteer experience and will also give information to help you
understand the local culture, history and how to make the most
of your time here. Day three will involve meeting the project
staff and people you will be working with. All Out Africa staff
will show you to your placement and help you settle in.

WEATHER INTERRUPTIONS

In southern Africa, no matter your destination, weather
can play a role in daily activities. Unlike western countries,
many people in the communities we work with depend
on public transport or walking to get from place to place.
The areas in which they live may even become difficult to
navigate in poor weather situations. For this reason, please
be flexible if plans change, meetings are canceled, or your
schedule changes due to rain etc. Our project coordinators
will ensure that you have activities to keep you busy if you
are unable to go to your project site for any reason.
In Mozambique, many of our activities will be on the water.
Safety is always our top priority and we will cancel any
water activities if we consider the conditions to be unsafe.
This could be due to rain, lightning, high winds, rough water
(waves) or strong currents. We will do everything we can to
make sure any missed activities are made up before the end
of your experience, however, this will be based on availability.

PUBLIC HOLIDAYS & SCHOOL BREAKS

Many of our projects work with school-aged children.
Because of this, our projects may vary from the project
brief descriptions during public holidays and/or school

breaks. Our project coordinators will arrange additional
activities for volunteers to work on during this time, or you
may assist on another project during these times until work
returns to the daily norm.
If you are concerned you have booked during one of these time, please let us
know so we can check any overlap of these time frames with your booking.

SAFETY

The safety of our volunteers is always at the top of our priority
list. We have worked hard to develop strong relationships
within the communities we work, as well as employed qualified
staff, who are first aid trained to assist you with your projects.
Although many of the areas we work in are considered
developing countries, we are confident that our volunteers
will be safe. We continually monitor each destination for any
new developments that would interfere with our volunteers’
safety. At any point, if we feel our volunteers were in danger,
we issue an alert and follow the appropriate protocol to
remove our volunteers from the situation.
We are confident that we have prepared our team for any safety
situation that may arise in the destinations in which we work,
however safety is also up to you. Upon arrival you will participate
in an orientation, that will include safety for each county. It will
be important that you listen carefully to this information, and
follow our recommendations throughout your stay.

DONATIONS

Many of our volunteers ask us what type of things they can
bring with them to donate. Sustainability is the key idea
behind everything we do, therefore if you choose to collect
items to bring with you we ask that these items can be
reusable, educational, sports-related etc. (i.e. Soccer balls
can be used for our Sports Development program for over 300
kids each year! Colour or shape flashcards can be a useful
learning tool all 6 of our teachers can use in the classroom.)
We discourage one-on-one donations, such as clothing and
toys, as there is a chance that someone will be left out.
We also recommend that you save your fundraising efforts
until you return home. Many volunteers find a special
project, or find a connection to a specific area whilst they
are volunteering, that they want to help. Our Foundation
also has many projects that you can help us fundraise
for, such as garden projects, building projects or NCP
sponsorship! You will learn more about fundraising during
your orientation once you arrive.
For more information about donations or sponsorships,
email info@alloutafrica.org

Join our Facebook page to find other volunteers, ask questions and get ready for the adventure of
your life! www.facebook.com/alloutafrica

KINGDOM OF SWAZILAND

BOOK YOUR FLIGHT TO ARRIVE AT OR
TAMBO BEFORE 13:00
AND TO RETURN HOME AFTER 14:30

WHEN YOUR READY TO BOOK YOUR FLIGHT TO

SWAZILAND
BEFORE YOU BOOK YOUR FLIGHT

All our volunteer projects commence on the first MONDAY
OF THE MONTH, as this is when All Out Africa staff can
personally collect you from the airport. If your project/
expedition begins in Swaziland and you are traveling from
abroad you will need to fly into Johannesburg.
Airport transfers on this day are what is included as a part of your project
fee. If you arrive on another day, additional charges may occur.

The bus leaves for Swaziland once all participants have
arrived or at 14:45 at the latest, so please ensure you book
a flight that arrives before the shuttle departure (allowing
time to collect bags and pass through immigration).

nationalities can obtain a 30 day tourist visa on entry – with
two 30-day extensions possible in-country

ARRIVALS

You will be given an ‘International Arrival/Departure form’
on your flight – please fill this in on the plane before landing
(it is sensible to make sure you have a pen on the flight with
you). When you are filling in the Arrival/Departure form
please remember that participating with All Out Africa
counts as ‘tourism’ for immigration purposes.

If your flight arrives at a later time you will need to arrive a
DAY EARLIER and stay overnight in Johannesburg. For these
instances, we recommend that you book with our trusted
backpackers in Johannesburg, Doves Nest Guest House.

When you arrive at O.R Tambo International Airport, your first
stop will be at the Immigrations Desk where you will have to hand
them your passport and your Arrival/Departure form that you
would have filled out on your flight. Your passport is stamped/
endorsed by the Immigration Officer and he/she will issue you
with a visa. Please inform the Officer that you are traveling to
Swaziland and they will usually give you a transit visa.

To book a room at Doves Nest Contact:
Tel. (011) 975 1746
Accommodation@dovesnest.co.za | www.dovesnest.co.za

For your destination details please write down All Out
Africa and if asked for postal address please put: ALL
OUT AFRICA, Box 153, Lobamba, Swaziland

Dove’s Nest will pick you up at the airport and transport
you to the guest house, and return you to the airport to
meet our staff on the arrival day. If you need assistance
making your booking, please let us know.

You will then enter the baggage reclaim area to collect your
luggage. Once you have your luggage make your way to the
exit (signposted in English). There you will be met by one of our
staff (holding a sign and wearing a T-shirt with the All Out logo).

When you are returning home, the transfers leave in the
morning, so please organize for your flight to depart OR
Tambo after 14:30, or alternatively you will have to travel
the day before and spend a night at Doves Nest Guest House.

You will pass through immigration upon entering Swaziland
and the All Out Africa staff member will assist you in getting
the entry stamp and the visa you require.

*Overnight accommodation in Johannesburg is not included. Payments
will need to be made directly to the guest house.

VISA FOR SWAZILAND

It is your responsibility to check if you need a prearranged visa. Should you need a letter to assist with a
visa, please let us know and we will happily assist. Most

IF FOR SOME REASON YOUR FLIGHT IS DELAYED CONTACT

Tjengisa Dlamini (Swaziland Projects Coordinator) +268 7604 4495

DEPARTURES

When you arrive a member of All Out Africa staff will request
your flight departure time and will organize a transfer for
you from Swaziland to OR Tambo.

MOZAMBIQUE

WHEN YOUR READY TO BOOK YOUR FLIGHT TO

MOZAMBIQUE
BEFORE YOU BOOK YOUR FLIGHT

All our volunteer projects commence on the first MONDAY
OF THE MONTH, as this is when All Out Africa staff can
personally collect you from the airport.
Airport transfers on this day are what is included as a part of your project
fee. If you arrive on another day, additional charges may occur.

If your project/expedition begins in Mozambique you should
fly to Inhambane. You may do this by flying to Johannesburg* in
South Africa or Maputo in Mozambique then take a connecting
flight to Inhambane. To ensure your journey is fluid and easier,
please try and book your connecting flight to Inhambane on
the same day that your flight lands in OR Tambo or Maputo.
*Due to inconsistencies with airlines flying into Inhambane it is strongly
recommended that all participants connect via Maputo Mozambique and NOT
Johannesburg. In the event that the Inhambane flight is canceled, arrangements
can be made to transfer volunteers by road to Inhambane from Maputo.

VISA FOR MOZAMBIQUE

on your flight – please fill this in on the plane before landing.
When you are filling in the Arrival/Departure form please
remember that participating with All Out Africa counts as
‘tourism’ for immigration purposes.
If you transit through OR Tambo International Airport, your
first stop will be at the Immigrations Desk where you will have
to hand them your passport and your Arrival/Departure form
that you would have filled out on your flight. Your passport is
stamped/endorsed by the Immigration Officer and he/she will
issue you with a visa. You will then proceed to international
departures to prepare for your flight to Inhambane.
If you transit through Maputo, Mozambique you will pass
through the Immigration Desk where you will have to hand
them your passport and your Arrival/Departure form that
you would have filled out on your flight. Your passport is
stamped/endorsed by the Immigration Officer and he/she
will issue you with a visa. You will then proceed to domestic
departures to prepare for your flight to Inhambane.

It is your responsibility to check if you need a pre-arranged
visa. Should you need a letter to assist with a visa, please
let us know and we will happily assist.

For your destination details please write down All Out
Africa and if asked for postal address please put: ALL
OUT AFRICA, Albotroz Lodge, Tofo Mozambique

Currently, immigration requires all tourists going directly to
Mozambique to apply for a visa before they travel should their
home country have a Mozambican Embassy. You can get a visa
in Mozambique on arrival only if your country of origin does not
have a Mozambican embassy. If you are staying longer than 30
days be sure to get a single entry (not multiple entries) visas.
Visas can still be purchased at land border crossings, although
this cannot be guaranteed and it is recommended (and often
cheaper) to obtain a visa at the Mozambican Embassy.

You will then enter the baggage reclaim area to collect your
luggage. Once you have your luggage make your way to the
exit. There you will be met by one of our staff (holding a sign
and wearing a T-shirt with the All Out Africa logo).
IF FOR SOME REASON YOUR FLIGHT IS DELAYED CONTACT
Katie (Mozambique Projects Coordinator) +258 84 8483 894

DEPARTURES
ARRIVALS

You will be given an ‘International Arrival/Departure form’

When you arrive a member of All Out Africa staff will request
your flight departure time and will organize a transfer for
you from Tofo to the Inhambane airport.

SOUTH AFRICA

WHEN YOUR READY TO BOOK YOUR FLIGHT TO

SOUTH AFRICA
BEFORE YOU BOOK YOUR FLIGHT

Officer and he/she will issue you with a visa.

All our volunteer projects commence on the first MONDAY
OF THE MONTH, as this is when All Out Africa staff can
personally collect you from the airport.

You will then proceed to the baggage reclaim area to collect your
luggage. From here you will proceed to Domestic Departures
Terminal B in preparation for your flight to Cape Town.

Airport transfers on this day are what is included as a part of your project
fee. If you arrive on another day, additional charges may occur.)

When you arrive at Cape Town International Airport, your
first stop will be at the Immigrations Desk where you will
have to hand them your passport and your Arrival/Departure
form that you should fill out. Your passport is stamped/
endorsed by the Immigration Officer and he/she will issue
you with a visa. Please ask for a normal tourist visa.

If your project/expedition begins in South Africa (Cape
Town) and you are traveling from abroad you will need to
fly into Cape Town where you will be met by an All Out
Africa staff member.

VISA FOR SOUTH AFRICA

It is your responsibility to check if you need a pre-arranged
visa. Should you need a letter to assist with a visa, please
let us know and we will happily assist. Most nationalities
can obtain a 90-day tourist visa on entry

ARRIVALS

You will be given an ‘International Arrival/Departure form’
on your flight – please fill this in on the plane before landing.
When you are filling in the Arrival/Departure form please
remember that participating with All Out Africa counts as
‘tourism’ for immigration purposes.
If you do transit through OR Tambo International Airport,
your first stop will be at the Immigrations Desk where you
will have to hand them your passport and your Arrival/
Departure form that you would have filled out on your flight.
Your passport is stamped/endorsed by the Immigration

For your destination details please write down All Out
Africa and if asked for postal address please put: ALL
OUT AFRICA, 8 Edward Street, Hout Bay, Cape Town
You will then enter the baggage reclaim area to collect your
luggage. Once you have your luggage make your way to the
exit (signposted in English). There you will be met by one of
our staff (holding an All Out Africa sign and will be taken to
the All Out Volunteer accommodation.
IF FOR SOME REASON YOUR FLIGHT IS DELAYED CONTACT
Tristian (Cape Town Projects Coordinator) +27 61 4104 838

DEPARTURES

When you arrive a member of All Out Africa staff will request
your flight departure time and will organize a transfer for
you from Hout Bay to Cape Town International Airport.

WHAT TO WEAR
& OTHER PACKING TIPS
Please pack as lightly and compactly as possible as space
and weight are limited. Ideally, you should not have more
than 22kg of luggage and should be able to fit everything
into a 60-litre backpack plus one small daypack. In order to
help you prepare for your experience with us, we’ve put a
recommended packing list together for you!

GENERAL ITEMS
 Mobile phone with roaming OR “unlocked”
(Buy local network SIM on arrival)

 Sunglasses/Sun hat/Bandanna/Sun cream
 Insect repellent
 Daypack/rucksack for everyday
 Small torch (headtorch is preferable)
 Toiletries/ Hand sanitizer & wet wipes
(You can easily buy toiletries on arrival in Swaziland & Cape Town)

 Personal first aid kit/ Painkillers
 Boots &/or sturdy trainers
 Flip flops/Sandals/Swimwear
 Fun &/or casual wear for the weekend
 Light waterproof jacket
LADIES - A Knee-length skirt recommended. Nothing revealing
on top or bottom for your project work.
GENTS – One pair of trousers for project work is
recommended in case you are to meet chiefs or elders.
KRUGER TOUR EXTRAS
 Sleeping Bag
MOZAMBIQUE EXTRAS
 Anti-sea sickness tablets

 Underwater Camera (Optional)
 Malaria Medication*

*Participants on the Mozambique Marine Program cannot take Lariam/Mefloquine/Mephliam/
Tropicure (or any other derivatives) as anti-malarial treatment as it causes increased risks when
diving. Please advise your doctor that you are going on a dive experience, and request another
suitable anti-malarial treatment.

ADDITIONAL CLOTHING NOTES:
If your project involves working with local community
members it is important to note a few cultural standards
that can improve how you are received as a volunteer. In
community areas, the way you dress sends a message. For
men and women, hygiene and cleanliness are extremely
important. Although many of the people you are working
with may not have a lot, they will always dress in their best
outfits, making sure they are clean and presentable. Please
keep this in mind when venturing to local areas or schools.
For ladies in particular, it is very important to be aware of
the social standards of dress. In the communities where
you will be working it is very inappropriate for a woman
to show any skin above the knee or mid-drift (stomach),
this can even be considered disrespectful. To get the most
out of your experience, keep safe and well respected in the
communities you will be working in, please pack outfits that
hold yourself to this standard. Leave your short shorts at
home!
OOPS! I FORGOT SOMETHING

If you’re running out of room in your suitcase, or fear you
may forget something important, don’t worry! In all of our
destinations, you will be able to find essentials, comparable
products (i.e. toothpaste, shampoo, soap, bug repellent etc).
Swaziland & South Africa has nearby shopping centers
with a wide selection of brands and products to choose
from. If you are looking to save space, you will have an
opportunity in the first few days in-country to pick up any
supplies you may need. Mozambique also has access to
essentials, however, the variety of brands and types of
products is far less.

(Only if you suffer from seasickness and will be on the water)

*Please note that we can not reccommend vaccinations or anti-malaria medication to our volunteers. This is a conversation best advised by your physican.

ELECTRICITY

The South African 3 pin plug is commonly found in Swaziland
& South Africa. Adapters are available locally for the
European Round Pin plug. You are advised to bring an
appropriate adapter for your electronic equipment. Please
note that South African plugs rarely feature in ‘Worldwide
travel adapters’ and an adapter specifically designed for
South Africa is recommended.
Mozambique uses the European 2 pin plug and also the
South African 3 pin plug.

CURRENCY & ATM’S
Visa and MasterCard are accepted in larger venues and
shops In Swaziland & South Africa there are plenty of ATM’s
available to withdraw local currency. Mozambique projects
are based in Tofo, there is no ATM in the small town, the
closest is a short chappa (bus) ride away.
Swaziland’s currency is the Emalangeni, which is linked
to the South African Rand. Rand notes can be used within
Swaziland as well as Emalangeni, but the Emalangeni can
only be used within Swaziland.
South Africa’s currency is the Rand. Rand notes can be
used within some bordering countries such as Swaziland,
but only Rand is accepted in South Africa.

European 2 pin plug

South African 3 pin plug

Please note that if you would like to bring a small appliance
such as a hairdryer (for example), that you will need to
bring a CONVERTER as well.

PHONE & INTERNET
It is recommended that you bring a phone with you that is
“unlocked” so you can purchase a local SIM card.
Data is most commonly purchased by the gigabyte through a
local mobile network SIM card. You are advised to switch off
automatic updates and notifications on your mobile device
as this will reduce the number of gigabytes you will use. Wifi
also generally available at accommodation establishments
and restaurants, although please remember you will be
volunteering in a developing country and therefore the wifi
speed will not be at the level you are used to.
Swaziland has two mobile and Internet provider available
which is MTN and Swazi Mobile. You can purchase a SIM
card very cheaply upon arrival within Swaziland and can
purchase prepaid phone credit and mobile data to use
whilst in Swaziland. (Do not buy a SIM card at the airport,
it will NOT work when you arrive in Swaziland).
South Africa has three mobile and several Internet
providers available. Mobile providers are MTN, Vodacom,
and Cell C. You can purchase a SIM card very cheaply upon
arrival within South Africa but you will need to produce
your passport and most likely your letter of confirmation
of volunteer project in order to comply with the RICA laws
and can purchase prepaid phone credit and mobile data.
Mozambique has several mobile networks including
Vodacom, Movitel, mCel and MTN, and you can purchase
a local SIM card and airtime cheaply but you will need to
produce your passport.

Mozambique’s currency is the Metical (meticais). Most
small restaurants and shops will require cash. If you are
on an All Out Africa tour your guide will help you exchange
South Africa Rands to Meticais at the border (Some small
shops may accept Rand, Dollars and Euros too).
We reccommend that you bring a little bit of cash with you
to exchange either at the airport or once you arrive. Once
you are settled and are aclimated to the exchange rates,
then you can draw local currency directly from the ATM.
This will prevent you from having all of your funds in one
place and can help you budget. Make sure that you notify
your bank that you will be traveling abroad!

WHAT DOES THE PROJECT FEE COVER?
P Safe comfortable accommodation and three meals a day
P Airport collection upon your arrival and at departure
P Comprehensive orientation upon arrival
P A local tour to understand local culture
P 24 hour support, 7days a week from All Out Africa staff
throughout the experience
P Training on tasks and activities and daily project
guidance from our experienced project co-ordinators
P Materials and equipment required for volunteers/interns
P Communications, transport, operational costs for the
projects and in the event of an emergency
The following are NOT included:
 Flights to the destination
 Visa fees
 Personal travel insurance
 Activities/excursions not in your itinerary
 Local Transport to/from your project site

VOLUNTEER

CODE OF CONDUCT
All Out Africa (AOA) acknowledges that volunteers want to be responsible but are often not aware of the issues and appropriate
codes of conduct. Our Volunteer Code of Conduct has been devised based on our experiences working with volunteers from
around the world and the rules and guidelines are set out to ensure you and others around you are going to have the best
experience possible.
This document is not intended to be exhaustive but it does highlight a number of issues and provide guidelines, which will help
you to ensure your own personal safety, and show respect to the local communities, customs and value systems.
SECTION ONE
Being a responsible volunteer means to:
1. Not carry or use any illegal or non-prescription drugs
2. Not engage in political demonstrations follow
and be respectful and abide by the laws of the
host country
3. Respect the local culture by dressing and
behaving appropriately
4. Maintain honesty and integrity in dealing with
each other and all of our work partners, hosts and
communities
5. Be considerate of your fellow volunteers, All
Out Africa staff and our partners and their staff
6. Treat all people with respect and without
prejudice
7. Be considerate of other volunteers and never
put yourself or anyone else at risk through either
your behaviour or language
8. Not venture into areas that you have been
advised against by All Out Africa or one of its
partners. Do not travel alone after dark or engage
in any other reckless or negligent conduct that
could impact your welfare or safety such as
alcohol abuse

drinking with any staff member and/or individual
from your project in any location
12. Do not go to your project placement under
the influence of alcohol or any other substance.
13. Do not drink alcohol within 12 hours of going
diving (in Mozambique) as this can dehydrate you
and cause complications underwater that could
endanger your health.
14. You will need to show a reasonable flexibility
in your work hours and be aware that due to the
nature of the projects, work time tables and
schedules may change (e.g. due to weather or
animal movements etc.)
15. Be punctual and ready for your project work
every day of the work week
16. Inform the project leader if you for some
reason you are unable to fulfill your duties as a
volunteer

22. The accommodation is for your use only,
other friends and visitors are not permitted onto
the premises
23. Be aware that there are potentially different
views and attitudes regarding male and
female friendships and sexual interaction and
understand the affect these may have on the
local communities and other volunteers.
24. It is against company policy for volunteers to
engage in romantic liaisons with AOA and project
partner staff
25. Be respectful of our working relationships and
do not take visitors to your project placement
without permission
26. Be respectful of the materials and equipment
used as part of the project and use them
appropriately and with care. You will be asked to
repair/replace damaged equipment should they
not be handled with care

17. Abide by the rules laid out for the project at
which you are engaged and be respectful of them
as any other member of staff would

27. The privacy of sensitive personal and company
information shall be respected at all times.

18 Follow instructions/ requests by your project
coordinator and other All Out Arica staff
members.

SECTION TWO

9. Understand that you are representing All Out
Africa and behave accordingly

19. The first point of contact for anything you
may need, any help, questions or queries you
have should be your project coordinator

10. Follow the rules laid out for the project
and project accommodation regarding alcohol
consumption and the law of the host country

20. Be aware that there are no refunds if you
chose to leave early or go on trips away from the
project/accommodation site

11. During the working hours of 8am to 5pm
Monday through Friday do not drink or engage in

21. Be aware that the project and accommodation
is non changeable without approval from the
project coordinators and country managers.

Child & Persons With Disability Protection Policy
All volunteers must adhere to AOA’s Child and
Persons With Disabilities Policy. A copy of this
policy can be obtained through your Project
Coordinator.
The following points serve to protect volunteers
and children/persons with disability and reduce
any opportunities for abuse or harm to occur. This
is not a complete list. The basic understanding is
that you will all avoid actions or behaviour which

may constitute bad practice or potentially abusive
behaviour.

• Ignore and not report any concerns or suspicions
regarding abuse or neglect

Volunteers will:

PHOTOGRAPHY & VIDEO CODE OF CONDUCT

• Treat children, young people and persons with
disability with respect, listen to and value their
ideas and opinions
• Encourage, support and provide a positive and
fun environment for activities
• Listen and take relevant and appropriate action
to protect their well being
• Report any violations of these standards of
behaviour immediately to the AOA Project
Coordinators or to any AOA Managers/Directors
• Adhere to the guidelines below when photos/
videos of children and persons with disability and
sharing on social media
• Be a role model, following appropriate
behaviours and setting examples of what is good
behaviour whilst at projects, for example no
inappropriate language to be used
• If children or persons with disability need
assistance with more personal activities, then to
conduct these in a more open environment and if
possible with another adult present
• Consider high five’s and thumbs up rather than
initiating physical contact such as hugs
• Encourage and respect the relationship between
the parent/teacher/caregiver and child/ persons
with disability – these are stable and consistent
figures in their lives
• Support the learning or caring activities taking
place and not distract the children/ persons with
disability, or undermine the project staff
• Be careful of the questions asked, some children
or persons with disability will not have parents/
families or wish to talk about some topics

Children love having their photograph taken, but
we ask you to respect their right to privacy and for
persons with disability also.

• Avoid activities that may cause undue harm and
stress to animals, such as activities that involve
encounters with wild animals such as petting of
lion cubs

You are welcome to ask the child / persons with
disability if you can take their photograph, or also
consider asking an adult responsible for them if you
feel they are unable to give conformed consent.
These photos are to be for personal use only.

SECTION FOUR

When taking photos or video, you agree:
• Not to use any personal details (e.g. names
or specific locations) on any public platforms
such as social networking sites, webpage
or communication materials or identifying
information such as the pre-school, school or
centre they attend, place of residence, medical
information and HIV status, disability or family
background
• Not to post or publish photographs or videos
of children or persons with disabilities in such
a manner that might led to that child being
identified or put at risk
• Not to take images that could be perceived as
sexually provocative or degrading
If you wish to use photographs or videos you
have taken for fundraising or awareness-raising
purposes, please discuss beforehand with the AOA
Project Coordinator or Foundation Manager. In this
situation the following may be required:
• To seek informed consent from the child or
persons with disability and/or their parents/
guardian prior to a recording, photograph or
image being taken
• To explain how and where this material will be used

Volunteers will NOT:
• Pinch, hit or otherwise physically assault or
abuse a child or persons with disability
• Interact with any child or persons with disability
in a manner which is inappropriate, sexually
provocative, or develop physical or sexual
relationships with a child or persons with disability
• Seek to use or manipulate a child or persons with
disability in any way to meet their own needs or in
a way that is not in the best interest of the child
or persons with disability
• Use prejudice, oppressive behaviour and
language with a child or persons with disability
• Discriminate on the basis of age, gender, race,
religion, culture, vulnerability or sexuality
• Develop ‘special’ relationships with specific
children or persons with disability, which may
involve giving gifts or showing favouritism in front
of others
• Remove children or persons with disability
from the project sites for any reasons without
permission from the AOA Project Coordinator and
the management of facility (e.g. schools, centre
or neighbourhood care points)
• Not work alone or unsupervised with children and
persons with disability and to report to the AOA
Project Coordinator if your supervisor is absent
• Cause emotional distress and harm, such as
calling names, criticising, belittling or degrading
children or persons with disability
• Help with things of a personal nature that the
child or persons with disability are able to do on
their own
• Do not make promises that you cannot fulfil –
such as promising to come back next year

SECTION THREE
Interacting with
Environment

Animals

and/or

their

Any research conducted with animals must be
conducted in a way that excludes unnecessary
suffering of the animals and their well-being
ensured and that the welfare standards for each
species are maintained. Research performed must
be to collect data/information with the aim of
conserving the species or environment/habitat.
Animals will only be handled by those having
received appropriate training and where it is
required for research purposes.
This is not a complete list. The basic understanding
is that you will all avoid actions or behaviour which
may constitute bad practice or harm to animals
and the environment.
Volunteers will:
• Listen to the advice and presentations given by
the Project Coordinator to understand their role
and how to conduct the research activities
• Not handle or touch animals unless directed to
by the Project Coordinator and having received
appropriate training and the contact is for
research purposes only
• Minimise the impact you have in the environment,
including avoid littering or damaging vegetation
• Not behave in a way that injures or puts the
animal at risk
• Treat animals and the environment with care

and respect
• Not purchase wildlife-related souvenirs such
as animal teeth or shells or remove any animal
products, plants or seeds from the wild

Additional requirements
You will not, at any time during the 12 months
immediately following your time as a volunteer
with AOA engage with our local partners and
/ or projects on your own behalf nor on behalf
of any other organization except with written
agreement from AOA through working with AOA.
SECTION FIVE
Disciplinary procedures for violating the above
responsibilities
We have disciplinary procedures in place to ensure
fairness to volunteers and AOA staff should any
issues arise. The following is a brief overview
of our procedures. We take the welfare of our
volunteers very seriously and the below listed
actions express the seriousness with which we
regard these matters.
Actions resulting in Immediate Dismissal
• Illegal drug use
• Failure to adhere to international laws governing
working with children / vulnerable adults
• Bringing AOA or our partner organizations into
disrepute
• Knowingly disobeying direction from AOA staff
• Engaging in any form of sexual harassment
toward staff, other volunteers or members of the
public
• Repeating minor/major offences after being
issued with a written warning
Should you be found to be breaking any laws (civil
or criminal), Volunteer Code of Conduct, Child
and Vulnerable Adult Protection policy, project
placement rules, and/or child, gender or human
rights in terms of the Host Countries Constitution,
AOA reserves the right to remove you immediately
from the project with no reimbursement of
participation fees. All local and national laws are
applicable and child, vulnerable adult and gender
rights must be adhered to at all times.
Disciplinary Action
A disciplinary hearing will be held with yourself
and a member of AOA staff should you conduct
yourself in a manner which is not adhering to
this code of conduct. The hearing will consider
your behaviour and whether you can continue to
volunteer at your placement.
For minor offences, you can be issued a verbal
warning, and for repeated minor offences or for
major offences you will be issued with a written
warning.
Should you continue to conduct yourself in an
inappropriate manner following the written
warning, you will be dismissed from AOA with
immediate effect and will need to vacate the
accommodation premises immediately.

